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Why is Imagineering
Your Best Choice?

We like to call it...

“Wisdom at Work”

If excelling in the metal finishing indusiry was like excelling in the collegiate
world, then IFT would graduate Summa Cum Laude...in the fop one-percentile of
its class. That's because our strength is in our people. When you partner with

IFT, you gain access to our cutting-edge KnowledgeSource™...a world-class team
of top-achieving, highly experienced professionals that focus on the customer...
every single day! That's Wisdom at Work.

Globally Certified in All Major Categories:

of Metal Finishers

Metal Finisher AS9100 + 1SO 9001 + QS-9000 + ISO 14001 +
Nadcap Accredited for Chem Processing & NDT (PT/MT)

Imagineering

Finishing Technologies YES

The other 99.2% ‘ 70

How many customer benefits below can other metal finishers claim?

Top Timely KnowledgeSource™
Quality Delivery Expertise

O A+ Precision Processing O Over 99% of Shipments O Top 1% in Nation for
on Specialty and Meet Customer Clobal Cerfifications
Everyday Jobs Request Dates O Direct Access 1o

O HighestRated Quality 0 99% Customer KnowledgeSource™ Pros
Production in the Industry tS)oT;sfgctiond(:om(irmed O Design-Problem Advising

O Internal Standards y Independent O Award-Winnina Exoerts
Exceed ISO Standards Lloyalty Surveys Since ]Q5|Q| 9=

O Responsible for the Part... O Consistent Job-Tracking O 1400+ Specs in IFT

Not Just the Finish Keeps You Updated Database Saves You
O “SoftTouch” Part Handling & ?osf, ACCLgO|—T|e| YoU Development Time
O “ZeroDefect” Mindset /\L/J\Zferodn Timee P O Approved OEM Supplier
Produces O P
Qrgcy”;es ver O Customized Processes
6 Accuracy

O Continual Process

IFT customer benefitse Improvements & Research

AL OF THE ABOVE!

IMAGINEERING™

FINISHING TECHNOLOGIES

The Industry KnowledgeSource™ for Metal Finishing Solutions




Imagineering
Finishing Technologies

Worldwide

1302 W. Sample Street
South Bend, IN 46619
574.287.2941

F: 574.287.2970
www.IFTworldwide.com

What some of our

Customers
have been qu| ng

Below are a few comments about Imagineering from some of our
valued customers. They are taken directly from unsolicited sources
and have not been staged or enhanced. Each of us takes our
customers very seriously. If something is not right, we make it right,
because customer satisfaction is key to our success.

“The Zero PPM Award is given only to firms that ship no defective parts
during the year... 14 million individual components for Imagineering.
These are firms with which we have no quality issues or problems. This
distinguishes those suppliers that are very reliable and conscientious.”
— Waldo Pena, Commodity Specialist, BorgWarner

“They are easy to work with, fast turnaround, and we have clear
communication. There have been very few problems. Should something
come up, they are quick to find a solution for it. Top of the line. If you
compared a Yugo to a Cadillac, Imagineering would be the Cadillac.”
— Jane Pfenninger, Purchasing Agent/Buyer, Parker Hannifin—Nichols Aircraft

“Prices are competitive. Certifications are correct and they do a good
quality job and bend over backwards to support us. Quick turnaround
time. They support us on new initiatives. We have a long history together
of thirty plus years, and we're loyal. Their vision is looking forward.”

— Greg Suth, President, Hoosier Spring Co., Inc.

“The turnaround is great...they do an excellent job. They do what we
ask them to do in a timely manner. They’re easy to get a hold of and are
cooperative for rush orders. And they’ll question it if it's an incorrect
path we’re going down on what we want done.”

— Sue lingar, IPDS Planning/Procurement, Honeywell Engine Systems

“They were suggested by our main customer, Caterpillar. Our
relationship has grown over the years and we’ve been very satisfied
with them. The quality is excellent. I'm very happy with their service.
They communicate very well and accommodate our needs.”

— Mark Rosendale, Production Manager, Barnard Manufacturing Co., Inc.

“Imagineering had 100 percent on-time delivery throughout the

year. IFT not only met our requirements, but they were constantly
‘thinking outside the box’ to solve problems...looking for different ways
to maximize their efficiency. They suggested different ways to reduce
our costs. Imagineering also received our biggest award...the
Teamwork Award. This award is presented to our very best supplier.”
— Waldo Pena, Commodity Specialist, BorgWarner



A Few Of IFT's large

Automotive

Medical

Military

Aerospace

Ambrake

Argonne National
Laboratory

Arvin-Merritor
Bendix
BorgWarner
Bosch

Briggs & Stratton
Caterpillar

Clark Equipment
CTS Corporation
Cummings Engine Co.
Daimler-Chrysler
Dana

Eaton

Emerson Electric
Federal-Mogul
Ford
Freudenberg-NOK
General Motors
Goertz & Schiele
Goodyear
Honda
International Harvester
John Deere
Kubota

LuK Incorporated
MKM

Rockwell Collins
Siemens
ThyssenKrupp
Toyota

TRW Automotive
Visteon

Zexel

Bayer Corporation
Boston Scientific

Carleton Life Support
Systems

Depuy

GE OEC Medical Systems
Genzyme

Ossur

Ottobock Health Care
Snowden Pencer, Inc.
Sofamor Danek

Stryker Corporation

Terumo Cardiovascular
Systems Corporation

Tyco-Puritan Bennett

Zimmer

AM General

Argonne National
Laboratory

Bechtel

Bell Helicopter
Boeing
Comsaco

Crane Navy Warfare
Center

Eaton Aerospace
General Dynamics
General Electric
Hamilton Sundstrand
Honeywell

Lockheed Martin
Marine Mechanical
Parker Abex

Parker Hannifin
Raytheon
Rolls-Royce/Allison
United Space Alliance
U.S. Army/DoD

U.S. Navy/NAVSEA
Westinghouse

Allied Signal

Barnes Aerospace
Bell Helicopter
Bendix

BF Goodrich

Boeing

Bosch

Eaton Aerospace
Frisby Aerospace
General Dynamics
General Electric
General Nuclear
Hamilton Sundstrand
Honeywell

Lockheed Martin
NASA

Parker Abex

Parker Hannifin
Precision Aerospace
Raytheon
Rolls-Royce/Allison
Smith’s Aerospace
SunPower

Tactair Fluid Control
Textron

United Space Alliance
U.S. Army/DoD
U.S. Navy/NAVSEA
Westinghouse
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